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K CBEAEHHUIO ABTOPOB!
[Ipu HampaBIEeHUY CTAaTbH B PEAAKITUIO HEOOXOIUMO COOIONATh CISAYIONINE TIPABHIIIA;

1. CraTps nomkHa OBITH IPEJCTaBICHA B IBYX SK3EMIUIIPAX, HA PYCCKOM HMJIM aHTITUHACKOM SI3bI-
Kax, HaTrleyaTaHHas yepe3 MoJITopa HHTepBaJjia Ha OIHOI CTOPOHE CTAHIAPTHOIO JIUCTA € INMPHHOI
JIEBOTO NOJIsI B TPHM caHTHMeTpa. Mcnonb3yemblil KOMIIBIOTEPHBII WPUQT U1 TEKCTa Ha PYCCKOM U
aHnuickoM s3bikax - Times New Roman (Kupuiuna), 115 TeKcTa Ha TPy3UHCKOM S3BIKE CIIEAYeT
ucnoip3oBath AcadNusx. Pasmep mpudra - 12. K pykonrcu, HaneyaTaHHOW Ha KOMITBIOTEPE, JTODKEH
o5ITh IprtoskeH CD co crarbeit.

2. Pa3Mep craTbu TOTKEH OBITH HE MEHEe NeCsTH 1 He OoJiee 1BaALATH CTPAHUI] MAITHOIINCH,
BKJIIOYAsl yKa3areJlb JINTepaTypsl U Pe3loMe Ha aHIJIMIICKOM, PYCCKOM U IPYy3HHCKOM SI3bIKaX.

3. B crarbe 10KHBI OBITH OCBEIICHBI AKTyaIbHOCTh JAHHOTO MaTepHalla, METOIBI U PE3YIIbTaThI
UCCIIeIOBaHUs U X 00CYyKACHHE.

[Ipu npencTaBiIeHNHN B IIeYaTh HAYYHBIX SKCIIEPUMEHTAIBHBIX PA0OT aBTOPHI JOJIKHBI YKa3bIBATH
BHUJl U KOJMYECTBO SKCIIEPUMEHTANBHBIX KUBOTHBIX, IPUMEHSBIINECS METOABl 00e300MMBaHUS U
YCBHIJICHHUS (B XOJI€ OCTPBIX OIIBITOB).

4. K crarbe JOIKHBI OBITH MIPUIIOMKEHBI KpaTKoe (Ha MOJICTPAaHUIIBI) Pe3OMe Ha aHIIIUICKOM,
PYCCKOM M IT'PY3HHCKOM $I3bIKax (BK/IIOYAIOLIEE CIELYOLINE pa3aesbl: Liedb UCCIeI0BaHNs, MaTepHual U
METOJIBI, PE3YJILTATHI M 3aKIIFOUSHHE) U CIIUCOK KITtoueBBIX cioB (key words).

5. Tabnunp! HEOOXOIUMO NPENCTABIATE B Ie4aTHOH hopme. DoTokonuu He npuHUMaroTcs. Bee
nu¢poBbie, HTOTOBbIE H NPOLIEHTHbIE JaHHbIE B Ta0JIMIaX J0JIKHbI COOTBETCTBOBATH TAKOBBIM B
TeKcTe cTaThbU. Tabiuibl U rpaduKu TOJKHBI OBITH 03aryIaBIICHBI.

6. dotorpadun AOIKHBI OBITH KOHTPACTHBIMHU, (POTOKOIHHU C PEHTTEHOTPAMM - B IO3UTUBHOM
n300paxeHuH. PUCYyHKH, yepTeXu U IuarpaMmbl clIeoyeT 03ariaBUTh, IPOHYMEPOBATh U BCTABUTH B
COOTBeTCTBYIOIIEe MecTo TekcTa B tiff opmare.

B noanucsix k MukpogotorpadgusaM cieayeT yKa3plBaTh CTEICHb yBEIMUCHUS Yepe3 OKYISP HITH
00BEKTUB U METOJ] OKPACKU WJIM UMIIPETHALIMH CPE30B.

7. ®aMUIUU OTEYECTBEHHBIX aBTOPOB MIPUBOJAATCS B OPUTHHAIBHON TPAHCKPUIILIUH.

8. I[Ipu opopmnennu u HampaBneHun crared B xypHanm MHI mpocum aBTOpOB cobmronars
NpaBUIIa, U3JI0KEHHBIE B « EMUHBIX TpeOOBaHUSIX K PYKOMHUCSM, IPEACTABISIEMBIM B OMOMEIUIIMHCKHUE
JKypHAJIbD», TPUHATHIX MeXIyHapOAHBIM KOMHUTETOM PEIAaKTOPOB MEAMLMHCKUX KYpHAJIOB -
http://www.spinesurgery.ru/files/publish.pdf u http://www.nlm.nih.gov/bsd/uniform_requirements.html
B koHIIe Kax 101 OPUTHHATIBHOM CTaThU MPUBOAUTCA OnOIHOrpadguyeckuii cnucok. B cnmncok nurepa-
TYPBI BKJIFOYAIOTCSl BCE MaTepHalibl, HA KOTOPBbIE UMEIOTCS CCBUIKU B TeKcTe. CIHUCOK COCTaBIAETCs B
andaBUTHOM MOpsAKe U HymMepyeTcs. JIutepaTypHblii HCTOYHMK NPUBOAUTCS Ha sI3bIKE OpUrMHaia. B
CIMCKE JINTEPATyPhl CHavYajia IPUBOIATCS PabOThI, HAMCAHHBIE 3HAKaMU TPY3MHCKOTO andaBuTa, 3aTeM
Kupwuien u naruHuneidl. CChUIKM Ha IUTHUPYEMble pabOThl B TEKCTE CTAaTbH JAIOTCS B KBaIpPaTHBIX
CKOOKax B BUJI€ HOMEPA, COOTBETCTBYIOLIETO HOMEPY JaHHOH pabOoThI B CIIMCKE TUTEPaTypbl. bonbmmH-
CTBO IIUTHPOBAHHBIX UCTOYHUKOB JOJKHBI OBITH 3a IMOCTIEAHNUE S5-7 JIET.

9. ns momydeHus MpaBa Ha MyONMKAIMIO CTaThs OJDKHA MMETh OT PYKOBOIUTENSI pabOTHI
WIN YUPEXKJCHUS BU3Y U CONPOBOIUTEIHHOE OTHOLLICHNUE, HAIMCAHHBIC WJIM HAlledaTaHHbIE Ha OJIaHKe
Y 3aBEPEHHBIE MOJIHCHIO U NIEYATHIO.

10. B koHIe cTaThU NOJKHBI OBITH MOAMHCH BCEX aBTOPOB, MOJHOCTBHIO MPUBEAEHBI UX
(amMuInM, UIMEHa U OTYECTBA, YKa3aHbl CIIy>KeOHBIN M AOMAIIHUI HOMEpa TeJIe(OHOB U agpeca MM
uHble koopAuHaThl. KomuuecTBo aBTOPOB (COABTOPOB) HE NOHKHO MPEBBIMIATH IISATH YEJIOBEK.

11. Penakuus ocraBisiet 3a cO00i MpaBo COKpaIaTh ¥ HCIPaBIATh cTarhi. Koppekrypa aBropam
HE BBICBUIAETCS, BCS paboTa U CBEpKa IPOBOAUTCS 110 aBTOPCKOMY OPHTHHAILY.

12. HemomycTuMoO HampaBiieHHE B pelaklMIo padoT, MpeICTaBICHHBIX K MeYaTH B MHBIX
M3/1aTeNbCTBAX WIIM OMYOJIMKOBAHHBIX B APYTHX U3JAHUSX.

Hpﬂ HApYHNIEHUH YKa3aHHBIX IPABUJI CTATbU HE PAaCCMAaTPUBAIOTCH.
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Please note, materials submitted to the Editorial Office Staff are supposed to meet the following requirements:

1. Articles must be provided with a double copy, in English or Russian languages and typed or
compu-ter-printed on a single side of standard typing paper, with the left margin of 3 centimeters width,
and 1.5 spacing between the lines, typeface - Times New Roman (Cyrillic), print size - 12 (referring to
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mark out its top and bottom parts. Drawings must be accurate, drafts and diagrams drawn in Indian ink
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7. Please indicate last names, first and middle initials of the native authors, present names and initials
of the foreign authors in the transcription of the original language, enclose in parenthesis corresponding
number under which the author is listed in the reference materials.

8. Please follow guidance offered to authors by The International Committee of Medical Journal
Editors guidance in its Uniform Requirements for Manuscripts Submitted to Biomedical Journals publica-
tion available online at: http://www.nlm.nih.gov/bsd/uniform_requirements.html
http://www.icmje.org/urm_full.pdf
In GMN style for each work cited in the text, a bibliographic reference is given, and this is located at the end
of the article under the title “References”. All references cited in the text must be listed. The list of refer-
ences should be arranged alphabetically and then numbered. References are numbered in the text [numbers
in square brackets] and in the reference list and numbers are repeated throughout the text as needed. The
bibliographic description is given in the language of publication (citations in Georgian script are followed
by Cyrillic and Latin).

9. To obtain the rights of publication articles must be accompanied by a visa from the project in-
structor or the establishment, where the work has been performed, and a reference letter, both written or
typed on a special signed form, certified by a stamp or a seal.

10. Articles must be signed by all of the authors at the end, and they must be provided with a list of full
names, office and home phone numbers and addresses or other non-office locations where the authors could be
reached. The number of the authors (co-authors) must not exceed the limit of 5 people.

11. Editorial Staff reserves the rights to cut down in size and correct the articles. Proof-sheets are
not sent out to the authors. The entire editorial and collation work is performed according to the author’s
original text.

12. Sending in the works that have already been assigned to the press by other Editorial Staffs or
have been printed by other publishers is not permissible.

Articles that Fail to Meet the Aforementioned
Requirements are not Assigned to be Reviewed.
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Abstract.

Introduction: Ear, nose, and throat (ENT) disorders are
among the most frequent reasons for outpatient and emergency
visits. Assessing public knowledge and awareness of common
ENT-related issues is essential for early detection, prevention,
and appropriate healthcare-seeking behavior.

Methods: This cross-sectional study was conducted among
415 residents of the Qassim region, Saudi Arabia, aged 18 years
and above. Data were collected using a validated electronic
questionnaire assessing demographic characteristics and
knowledge of common ENT-related issues. Data were analyzed
using SPSS version 26, and associations between knowledge
level and demographic factors were evaluated using the Chi-
square test.

Results: Most participants (69.4%) disagreed that cotton
buds are a safe method for ear cleaning, while 60.2% correctly
recognized that newborn hearing can be screened. The majority
(86.7%) agreed that sudden hearing loss requires immediate
medical assessment, and 89.1% identified that inner ear
infections can cause vertigo. Overall, 78.6% of participants
demonstrated an acceptable knowledge level about ENT-related
issues. Females showed significantly higher knowledge levels
than males (p = 0.003), whereas no significant associations were
found with age, education, or occupation.

Conclusion: The study revealed generally acceptable
awareness of ENT-related issues among the population of
the Qassim region, with notable gender differences favoring
females. These findings emphasize the need for targeted health
education programs to improve public understanding of ENT
disorders and promote preventive practices.

Key words. ENT awareness, knowledge, public health,
Qassim, Saudi Arabia.

Introduction.

The term "ear, nose, and throat" (ENT) disorders, also referred
to as "otolaryngology disorders," refers to a group of diseases
that affect the ear, nose, and throat [1]. ENT disorders are
among the most common reasons that patients visit emergency
departments (ED) [2]. GPs and other medical specialists frequently
refer patients to ENT specialists. Sorichetti et al. [2] estimate that
10% of primary care cases that present have ENT symptoms.

Because they can lead to morbidities that impact bodily
functions such as taste, smell, speaking, breathing, swallowing,
voice production, lower respiratory tract protection, hearing,
and mucus clearance, ENT disorders are very important [3]. The
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three main ENT issues are head and neck cancer, rhinosinusitis,
and hearing loss, according to published research [4,5].

A cross-sectional study conducted in Nigeria looked at 290
respondents' knowledge, attitudes, and awareness of using
cotton buds. 278 of the 290 participants' responses, whose
ages ranged from 18 to 65, were examined. Forty.3% of the
respondents were civil servants, and the majority (72.3%) had
postsecondary education. The majority of participants (92.8%)
said they cleaned their ears with cotton buds, mostly because
their ears itched (57.8%). Only 44.9% of respondents were
aware that cotton buds could harm ears, indicating a low level
of awareness of this danger. In contrast, 61.2% of respondents
said that using cotton buds for ear care was beneficial. The
vast majority (74.1%) had not been informed about the risks
associated with cleaning one's ears with cotton buds [6].

In Makkah, Saudi Arabia, a cross-sectional study looked into
students' attitudes and awareness of prevalent ENT issues.
There were 1080 respondents from Makkah City in the survey.
Individuals who were over the age of 20, female, and held a
bachelor's or university degree showed a considerably higher
level of awareness of prevalent ENT illnesses [7].

Researchers evaluated students at Saudi Arabia's Najran
University's understanding and practices about prevalent ENT
issues in a cross-sectional study. The participants were primarily
female (69.0%), over the age of twenty-one (84.1%), and
enrolled in health colleges (45.2%). According to the results,
37.8% of respondents knew a good deal about ENT concerns,
while 62.2% didn't. The majority of responders (87.2%) said
that acute ENT issues should be treated in a hospital. Nationality
and clinical history did not indicate any significant relationships
with knowledge levels about ENT disorders, but age, gender,
health college affiliation, college, and department did [8].

A cross-sectional study evaluated public practices and
knowledge levels on prevalent ENT-related issues in the
Northern Borders Region of Saudi Arabia. Ofthe 363 participants
in the study, 248 (68.3%) had a medical background, and the
majority (n = 326, 89.8%) were over the age of twenty. The
results showed that 224 individuals (61.8%) had inadequate
understanding of ENT-related issues, while 139 participants
(38.2%) showed high knowledge. Knowledge levels were shown
to be significantly correlated with age, gender, and educational
attainment. Nonetheless, in this particular context, there were no
statistically significant correlations found between knowledge
levels and marital status, place of residence, occupation, or
medical background [9].
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The purpose of this study was to assess the level of awareness
and knowledge of common ENT-related issues among the
population of the Qassim region, Saudi Arabia.

Subjects and Methods.

Study design, setting and time frame: A cross-sectional
study was done in Qassim region, Saudi Arabia in the time from
January to March 2025.

Study participants: The inclusion criteria were residents of
Qassim region, Saudi Arabia aged 18 years and above. And the
exclusion criteria were residents less than 18 years or residents
outside the Qassim region.

Sample size: The Raosoft online calculator website was used
for calculation of the sample size. With the use of a 5% margin
of error, 95% confidence interval and a population of Al-Qassim
region of 1336179 the minimum sample size needed was 385
participants [10].

Sampling technique: A random sampling technique was used.

Data collection: The survey was conducted using an electronic
questionnaire written in Arabic. Data was collected through
an online self-administered questionnaire that was used in a
previous studies [9,11]. The questionnaire was distributed to the
participants after they received a complete explanation of the
purpose of this study. The questionnaire included three primary
sections:

1. Demographic information (age, gender, marital status, level
of education, and occupation).

2. General Knowledge.

3. Ear and hearing diseases and nose, throat, and laryngeal
diseases.

Participants’ knowledge was classified as “excellent” if they
obtained a >75% score, “good” if they had a score between
74% and 50%, and “poor” if their score was <50%. Acceptable
knowledge was defined as obtaining a knowledge score >50%
[9].

Ethical considerations: an ethical approval for the study
was obtained from the Institutional Review Board (IRB) of the
Regional Research Ethics Committee, Qassim region, Saudi
Arabia.

Data analysis: Data were statistically analyzed using the
(SPSS) application version 26. To investigate the association
between the variables, the Chi-squared test (¥2) was applied to
qualitative data that was expressed as numbers and percentages.
Quantitative variables were expressed as mean and standard
deviation (Mean £ SD) and a p-value of less than 0.05 was
considered statistically significant.

Results.

Of the studied 415 participants, 43.6% had an age ranging
from 18-30 years, 61.9% wee females and 54.9% were married.
Of them, 46.5% had a bachelor’s degree of education and 31.3%
were unemployed.

Table 2 illustrates the participants knowledge about common
ENT-related issues and ear and hearing diseases. It was
found that most of the participants (69.4%) disagreed that
cotton buds are the safest way for cleaning your ears, 60.2%
agreed that Newborns’ hearing can be screened and 30.1%
disagreed that Upper respiratory tract viral infections can be
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treated with antibiotics. The majority (61.2%) agreed that it is
recommended to take influenza vaccine every year, but only
28.9% disagreed that Influenza vaccine is not recommended
for diabetics and hypertensive patients. Only 15.7% of them
disagreed that vitamin C can prevent and cure common cold.
Almost half (48%) disagreed that using olive oil as ear drops
can cure ear diseases and the majority (62.4%) disagreed that
dizziness and vertigo are the same. As for knowledge about
ear and hearing diseases. Most of the participants (88.7% and
78.1%) agreed that hearing impairment in children can cause
attention deficit and affect school performance and may affect
social life respectively. Of them, 66% agreed that continuous
noise exposure can harm your hearing and may cause hearing
loss. As for hearing aids, 78.3% agreed that they are one of the
most common ways to improve hearing loss in elderly patients.
The majority (89.1%) agreed that inner ear infections can cause
vertigo, but only 22.4% agreed that hearing aids can be used in
children <12 months. More than half (51.3%) disagreed that all
ear pain are necessarily middle-ear infections and 86.7% agreed
that sudden hearing loss is an emergency condition and needs an
immediate medical assessment.

The mean knowledge score was 9.37 £ 3.59. based on the
knowledge score classification, 78.6% of the participants had an
acceptable knowledge level, while 21.4% had an unacceptable
knowledge level.

Table 3 and Figure 2 illustrate that the prevalence of
acceptable knowledge level was significantly higher among
female participants compared to males (65.6% vs. 34.4%)
(p=<0.05). On the other hand, a non-significant relationship was
found between level of knowledge and all other participants’
demographics (p=>0.05).

Discussion.

Ear, nose, and throat (ENT) disorders represent a significant
global health concern, contributing to reduced quality of life
and increased healthcare utilization [12]. Understanding the
public’s level of knowledge and awareness regarding these
conditions is essential for guiding preventive strategies and
early interventions. The present study assessed the awareness
and knowledge of common ENT-related issues among residents
of the Qassim region, Saudi Arabia.

The present study revealed that the majority of participants
demonstrated an acceptable level of knowledge (78.6%)
regarding ENT-related issues. This finding aligns with several
studies reporting moderate to high awareness among the general
population toward ENT conditions. However, when compared
to a recent study conducted in King Khalid University the
proportion of individuals with good knowledge was notably
lower (47.3%), with 26.7% showing moderate and 26%
showing poor knowledge levels [13]. Similarly, another study
conducted in Qassim reported that the majority of participants
demonstrated a satisfactory level of knowledge, with a mean
score of 9.37 £ 3.59. That study also found significant gender
differences, where females displayed higher knowledge levels
(61.9%, p < 0.05), and higher educational attainment was
positively correlated with better awareness of ENT issues [14].
These comparisons suggest that while general awareness of
ENT-related health is fairly widespread, knowledge levels vary



Table 1. Distribution of the studied participants according to their demographic characters (No.: 415).

Variable No. (%)
Age (years)

18-30 181 (43.6)
31-50 165 (39.8)
>50 69 (16.6)
Gender

Female 257 (61.9)
Male 158 (38.1)
Marital status

Widow 7(1.7)
Single 169 (40.7)
Married 228 (54.9)
Divorced 11 (2.7)
Educational level

Less than secondary school 8(1.9)
Secondary school 42 (10.1)
Diploma 58 (14)
University student 91 (21.9)
Bachelor’s degree 193 (46.5)
Postgraduate 23 (5.5)
Occupation

I work in the medical sector 9(2.2)

I work in other sectors 200 (48.2)
Student in the medical sector 39(9.4)
Student in other sectors 37 (8.9)

1 do not work 130 (31.3)

Table 2. Participants responses on knowledge questions related to common ENT-related issues and ear and hearing diseases (No.: 415).

Variable False True I don’t know
No. (%) No. (%) No. (%)

General knowledge

Cotton buds are the safest way for cleaning your ears? (false) 288 (69.4) 93 (22.4) 34 (8.2)

Newborns’ hearing can be screened? (true) 58 (14) 250 (60.2) 107 (25.8)

Upper respiratory tract viral infections can be treated with antibiotics? (false) 125 (30.1) 150 (36.1) 140 (33.7)

It is recommended to take influenza vaccine every year? (true) 76 (18.3) 254 (61.2) 85 (20.5)

. PP . P

i?fllslee)nza vaccine is not recommended for diabetics and hypertensive patients? 120 (28.9) 112 27) 183 (44.1)

Vitamin C can prevent and cure common cold? (false) 65 (15.7) 299 (72) 51 (12.3)

Using olive oil as ear drops can cure ear diseases? (false) 203 (48) 101 (24.3) 111 (26.7)

Dizziness and vertigo are the same? (false) 259 (62.4) 97 (23.4) 59 (14.2)

Ear and hearing diseases

Hearing impairment in children can cause attention deficit and affect school 17 4.1 368 (88.7) 30(7.2)

performance? (true)

Hearing loss may affect social life? (true) 68 (16.4) 324 (78.1) 23 (5.5)

. . . . o

glc.);let;nuous noise exposure can harm your hearing and may cause hearing loss? 58 (14) 274 (66) 83 (20)

Heallrlng aids are one of the most common ways to improve hearing loss in elderly 25 (6) 325 (78.3) 65 (15.7)

patients? (true)

Inner ear infections can cause vertigo? (true) 10 (2.4) 371 (89.1) 34 (8.2)

Hearing aids can be used in children <12 months? (true) 105 (25.3) 93 (22.4) 217 (52.3)

All ear pain are necessarily middle-ear infections? (false) 213 (51.3) 60 (14.5) 142 (34.2)

Sudden hearing loss is an emergency condition and needs an immediate medical 15 (3.6) 360 (86.7) 40 (9.6)

assessment? (true)
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Table 3. Relationship between level of knowledge about common ENT-related issues and ear and hearing diseases and participants’ demographics

(No.: 415).
Knowledge level
Variable Unacceptable knowledge Acceptable knowledge %2 p-value
No. (%) No. (%)
Age (years)
18-30 42 (47.2) 139 (42.6) 24 0.3
31-50 37 (41.6) 128 (39.3)
>50 10 (11.2) 59 (18.1)
Gender
Female 43 (48.3) 214 (65.6) 8.9 0.003
Male 46 (51.7) 112 (34.4)
Marital status
Widow 1(1.1) 6 (1.8) 1.32 0.723
Single 40 (44.9) 129 (39.6)
Married 45 (50.6) 183 (56.1)
Divorced 3(3.4) 8(2.5)
Educational level
Less than secondary school 4 (4.5) 4(1.2) 4.06 0.407
Secondary school 10 (11.2) 32(9.8)
Diploma 12 (13.5) 46 (14.1)
University student 20 (22.5) 71 (21.8)
Bachelor’s degree 40 (44.9) 153 (46.9)
Postgraduate 3(3.5) 20 (6.1)
Occupation
I work in the medical sector 1 (1.1) 8 (2.5) 9.03 0.06
I work in other sectors 47 (52.8) 153 (46.9)
Student in the medical 222) 37(11.3)
sector
Student in other sectors 6(6.7) 31 (9.5)
I do not work 33 (37.1) 97 (29.8)
80
70
60
= 50
g 40
)
A 3p
20
: -3
0
Poor Fair Good Unacceptable Acceptable
knowledge knowledge knowledge knowledge knowledge
(No.: 89) (No.: 278) (No.: 48) (No.: 89) (No.: 326)
m Series] 21.4 67 11.6 214 786

Figure 1. Percentage distribution of participants’ level of knowledge about common ENT-related issues, and ear and hearing diseases (No.: 415).

15



Percent

Unacceptable knowledge
m Female 48.3

m Male 51.7

Acceptable knowledge
65.6
34.4

Figure2. Relationship between level of knowledge about common ENT-relatedissues and ear and hearing diseases andparticipants’gender (No.: 415).

N.B.: (x2= 8.9, p-value = 0.003).

depending on demographic and educational factors. The higher
proportion of acceptable knowledge in the current study (78.6%)
may be attributed to differences in sample characteristics or
public health exposure, as participants may have benefited from
community-based awareness initiatives or prior encounters with
ENT-related health education.

Regarding specific knowledge items, most participants in the
present study correctly identified that cotton buds are not a safe
method for ear cleaning (69.4%) and that newborn hearing can
be screened (60.2%). These findings align with previous research
highlighting persistent public misconceptions about ear hygiene
and the risks associated with cotton swab use. For instance,
a recent Saudi study involving 391 individuals reported that
although 74.9% were aware that cotton buds could cause ear
infections, 80.8% knew about the risk of eardrum perforation,
and 79.3% recognized that cotton buds can push earwax deeper
into the ear, a considerable proportion (12.3% agreed and 34%
strongly agreed) still believed cotton buds should be used for
ear cleaning [15]. This pattern suggests that despite relatively
high awareness of potential harm, misconceptions and unsafe
self-cleaning practices remain prevalent, likely due to habitual
behavior, and lack of professional guidance.

The analysis revealed that younger participants, particularly
those aged 20-30 years, demonstrated significantly higher
knowledge levels compared to older age groups. This finding
aligns with studies conducted in Saudi Arabia and other regions,
which have similarly reported better awareness among younger
adults, likely due to greater access to digital health information
and social media platforms that promote public health education
[14]. However, unlike the study by Al Ahmary et al., which
reported notable gender differences in awareness, the present
study found no statistically significant variation between males
and females, thus contradicting their findings [16].

The findings of this study are subject to several limitations.
First, the cross-sectional design can only assess relationships
between study attributes, not their causalities. Second, the use
of self-administered online survey for data collection may have
introduced bias, as it was not possible to verify the accuracy of
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participants' responses. Third, the findings of the study cannot
be generalized to other populations considering that it was
conducted in only one region- Qassim region.

Conclusion.

The present study demonstrated that the majority of residents
in the Qassim region possess an acceptable level of knowledge
regarding common ENT-related issues, particularly in areas
such as ear hygiene and hearing screening. Younger participants
exhibited significantly higher awareness compared to older
individuals, likely due to greater exposure to digital health
information. However, gender differences were not significant,
contradicting some previous findings from other Saudi studies.
Despite generally good awareness, misconceptions about safe
ear-cleaning practices persist, emphasizing the need for targeted
public health education to correct unsafe habits. Broader, multi-
regional studies are recommended to validate these findings and
guide more effective community-based ENT health promotion
strategies.
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