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K CBEAEHHUIO ABTOPOB!
[Ipu HampaBIEeHUY CTAaTbH B PEAAKITUIO HEOOXOIUMO COOIONATh CISAYIONINE TIPABHIIIA;

1. CraTps nomkHa OBITH IPEJCTaBICHA B IBYX SK3EMIUIIPAX, HA PYCCKOM HMJIM aHTITUHACKOM SI3bI-
Kax, HaTrleyaTaHHas yepe3 MoJITopa HHTepBaJjia Ha OIHOI CTOPOHE CTAHIAPTHOIO JIUCTA € INMPHHOI
JIEBOTO NOJIsI B TPHM caHTHMeTpa. Mcnonb3yemblil KOMIIBIOTEPHBII WPUQT U1 TEKCTa Ha PYCCKOM U
aHnuickoM s3bikax - Times New Roman (Kupuiuna), 115 TeKcTa Ha TPy3UHCKOM S3BIKE CIIEAYeT
ucnoip3oBath AcadNusx. Pasmep mpudra - 12. K pykonrcu, HaneyaTaHHOW Ha KOMITBIOTEPE, JTODKEH
o5ITh IprtoskeH CD co crarbeit.

2. Pa3Mep craTbu TOTKEH OBITH HE MEHEe NeCsTH 1 He OoJiee 1BaALATH CTPAHUI] MAITHOIINCH,
BKJIIOYAsl yKa3areJlb JINTepaTypsl U Pe3loMe Ha aHIJIMIICKOM, PYCCKOM U IPYy3HHCKOM SI3bIKaX.

3. B crarbe 10KHBI OBITH OCBEIICHBI AKTyaIbHOCTh JAHHOTO MaTepHalla, METOIBI U PE3YIIbTaThI
UCCIIeIOBaHUs U X 00CYyKACHHE.

[Ipu npencTaBiIeHNHN B IIeYaTh HAYYHBIX SKCIIEPUMEHTAIBHBIX PA0OT aBTOPHI JOJIKHBI YKa3bIBATH
BHUJl U KOJMYECTBO SKCIIEPUMEHTANBHBIX KUBOTHBIX, IPUMEHSBIINECS METOABl 00e300MMBaHUS U
YCBHIJICHHUS (B XOJI€ OCTPBIX OIIBITOB).

4. K crarbe JOIKHBI OBITH MIPUIIOMKEHBI KpaTKoe (Ha MOJICTPAaHUIIBI) Pe3OMe Ha aHIIIUICKOM,
PYCCKOM M IT'PY3HHCKOM $I3bIKax (BK/IIOYAIOLIEE CIELYOLINE pa3aesbl: Liedb UCCIeI0BaHNs, MaTepHual U
METOJIBI, PE3YJILTATHI M 3aKIIFOUSHHE) U CIIUCOK KITtoueBBIX cioB (key words).

5. Tabnunp! HEOOXOIUMO NPENCTABIATE B Ie4aTHOH hopme. DoTokonuu He npuHUMaroTcs. Bee
nu¢poBbie, HTOTOBbIE H NPOLIEHTHbIE JaHHbIE B Ta0JIMIaX J0JIKHbI COOTBETCTBOBATH TAKOBBIM B
TeKcTe cTaThbU. Tabiuibl U rpaduKu TOJKHBI OBITH 03aryIaBIICHBI.

6. dotorpadun AOIKHBI OBITH KOHTPACTHBIMHU, (POTOKOIHHU C PEHTTEHOTPAMM - B IO3UTUBHOM
n300paxeHuH. PUCYyHKH, yepTeXu U IuarpaMmbl clIeoyeT 03ariaBUTh, IPOHYMEPOBATh U BCTABUTH B
COOTBeTCTBYIOIIEe MecTo TekcTa B tiff opmare.

B noanucsix k MukpogotorpadgusaM cieayeT yKa3plBaTh CTEICHb yBEIMUCHUS Yepe3 OKYISP HITH
00BEKTUB U METOJ] OKPACKU WJIM UMIIPETHALIMH CPE30B.

7. ®aMUIUU OTEYECTBEHHBIX aBTOPOB MIPUBOJAATCS B OPUTHHAIBHON TPAHCKPUIILIUH.

8. I[Ipu opopmnennu u HampaBneHun crared B xypHanm MHI mpocum aBTOpOB cobmronars
NpaBUIIa, U3JI0KEHHBIE B « EMUHBIX TpeOOBaHUSIX K PYKOMHUCSM, IPEACTABISIEMBIM B OMOMEIUIIMHCKHUE
JKypHAJIbD», TPUHATHIX MeXIyHapOAHBIM KOMHUTETOM PEIAaKTOPOB MEAMLMHCKUX KYpHAJIOB -
http://www.spinesurgery.ru/files/publish.pdf u http://www.nlm.nih.gov/bsd/uniform_requirements.html
B koHIIe Kax 101 OPUTHHATIBHOM CTaThU MPUBOAUTCA OnOIHOrpadguyeckuii cnucok. B cnmncok nurepa-
TYPBI BKJIFOYAIOTCSl BCE MaTepHalibl, HA KOTOPBbIE UMEIOTCS CCBUIKU B TeKcTe. CIHUCOK COCTaBIAETCs B
andaBUTHOM MOpsAKe U HymMepyeTcs. JIutepaTypHblii HCTOYHMK NPUBOAUTCS Ha sI3bIKE OpUrMHaia. B
CIMCKE JINTEPATyPhl CHavYajia IPUBOIATCS PabOThI, HAMCAHHBIE 3HAKaMU TPY3MHCKOTO andaBuTa, 3aTeM
Kupwuien u naruHuneidl. CChUIKM Ha IUTHUPYEMble pabOThl B TEKCTE CTAaTbH JAIOTCS B KBaIpPaTHBIX
CKOOKax B BUJI€ HOMEPA, COOTBETCTBYIOLIETO HOMEPY JaHHOH pabOoThI B CIIMCKE TUTEPaTypbl. bonbmmH-
CTBO IIUTHPOBAHHBIX UCTOYHUKOB JOJKHBI OBITH 3a IMOCTIEAHNUE S5-7 JIET.

9. ns momydeHus MpaBa Ha MyONMKAIMIO CTaThs OJDKHA MMETh OT PYKOBOIUTENSI pabOTHI
WIN YUPEXKJCHUS BU3Y U CONPOBOIUTEIHHOE OTHOLLICHNUE, HAIMCAHHBIC WJIM HAlledaTaHHbIE Ha OJIaHKe
Y 3aBEPEHHBIE MOJIHCHIO U NIEYATHIO.

10. B koHIe cTaThU NOJKHBI OBITH MOAMHCH BCEX aBTOPOB, MOJHOCTBHIO MPUBEAEHBI UX
(amMuInM, UIMEHa U OTYECTBA, YKa3aHbl CIIy>KeOHBIN M AOMAIIHUI HOMEpa TeJIe(OHOB U agpeca MM
uHble koopAuHaThl. KomuuecTBo aBTOPOB (COABTOPOB) HE NOHKHO MPEBBIMIATH IISATH YEJIOBEK.

11. Penakuus ocraBisiet 3a cO00i MpaBo COKpaIaTh ¥ HCIPaBIATh cTarhi. Koppekrypa aBropam
HE BBICBUIAETCS, BCS paboTa U CBEpKa IPOBOAUTCS 110 aBTOPCKOMY OPHTHHAILY.

12. HemomycTuMoO HampaBiieHHE B pelaklMIo padoT, MpeICTaBICHHBIX K MeYaTH B MHBIX
M3/1aTeNbCTBAX WIIM OMYOJIMKOBAHHBIX B APYTHX U3JAHUSX.

Hpﬂ HApYHNIEHUH YKa3aHHBIX IPABUJI CTATbU HE PAaCCMAaTPUBAIOTCH.
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1. Articles must be provided with a double copy, in English or Russian languages and typed or
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7. Please indicate last names, first and middle initials of the native authors, present names and initials
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8. Please follow guidance offered to authors by The International Committee of Medical Journal
Editors guidance in its Uniform Requirements for Manuscripts Submitted to Biomedical Journals publica-
tion available online at: http://www.nlm.nih.gov/bsd/uniform_requirements.html
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bibliographic description is given in the language of publication (citations in Georgian script are followed
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9. To obtain the rights of publication articles must be accompanied by a visa from the project in-
structor or the establishment, where the work has been performed, and a reference letter, both written or
typed on a special signed form, certified by a stamp or a seal.

10. Articles must be signed by all of the authors at the end, and they must be provided with a list of full
names, office and home phone numbers and addresses or other non-office locations where the authors could be
reached. The number of the authors (co-authors) must not exceed the limit of 5 people.

11. Editorial Staff reserves the rights to cut down in size and correct the articles. Proof-sheets are
not sent out to the authors. The entire editorial and collation work is performed according to the author’s
original text.

12. Sending in the works that have already been assigned to the press by other Editorial Staffs or
have been printed by other publishers is not permissible.

Articles that Fail to Meet the Aforementioned
Requirements are not Assigned to be Reviewed.
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Abstract.

In order for any organization, including a medical one, to
function effectively in modern conditions, the entire management
system, including the human resources management system,
needs constant development and improvement. The staff of
health care institutions is a community of people with different
levels of conflict. The ability to build constructive relationships,
use the most effective strategies of behavior in conflict situations
and resolve conflict contradictions is an important indicator of
the effectiveness of the work of managers at all levels.

The aim: To substantiate, develop and implement in the health
care system a functional and organizational model of conflict
prevention in medical organizations.

Materials and methods: 582 medical workers of primary care
centers and hospitals of the Chernivtsi region were involved
in the study, who passed an individual survey about conflict
situations in medical institutions and, applying a systemic
analysis, developed a functional and organizational model for
the prevention of conflict situations in the field of medicine.

Results and discussion: One of the most important functions
of medical managers, doctors and secondary medical personnel
in medical institutions is to ensure a balance between rights
and obligations in the triad «administration — medical worker
— patient». This function is implemented thanks to control
over the creation of regulatory documents and analysis of
the work of direct performers. To resolve conflict situations
and disagreements that arise directly between the manager
and medical workers regarding «acute» issues, we suggest
using a general conflict management algorithm in a medical
organization. Directly to improve the system of prevention of
conflict situations in the field of health care, an organizational
and functional model has been developed, the basis of which is
the correction of pre-conflict situations and their exacerbation.

Conclusion: The functional-organizational model of
prevention of conflict situations in medical organizations
developed in the course of the study reflects modern trends in
health care and allows a medical worker to predict the further
aggravation of conflict situations or resolve an existing conflict
in a non-conflict way.

Key words. Conflict in medicine, prevention model, patient,
head of a medical institution.

Introduction.

Problems of conflicts between patients and doctors have arisen
since the birth of medicine as a science. But in modern medical
organizations, in addition to these problems, there are a number
of other factors that shape the conflict management system.
However, not every contradiction can be called a conflict.
Contradictions lead to conflicts when they affect the social status
of a group or individual, material or spiritual interests of people,
their prestige, and moral dignity. There are different definitions
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of conflict, but they all emphasize the presence of contradiction,
which takes the form of disagreement, when it comes to human
interaction.

A conflict related to the provision of a medical service should
be understood as a conscious or unconscious violation by a party
(parties), as a result of action or inaction, of the social and/or
economic rights and interests of the subjects of legal relations,
provided for and protected by the relevant legislation, related to
provision of medical services.

The study of the scientific works of modern foreign scientists
on conflict studies showed the probability and usefulness of
applying some ideas in Ukrainian conditions. First of all, we
mean Fisher's model of «principled negotiations» [1], the model
of «management intervention» in intra-organizational conflicts,
L. Kozer's concept of «positive conflict» [2] in the organization,
the technology of step-by-step regulation of conflict relations
between opponents.

Managers must take into account the fact that everything is
interconnected in the market. If a valuable employee leaves
the organization during a conflict, the manager not only loses,
but also allows competitors to win. In fact, maintaining key,
highly qualified employees are the main task of any company,
including and medical, which wants not only to survive, but also
to develop successfully in the modern market.

Under the modern approach to resolving conflicts in
management, E. Deming [3] in his works meant the partnership
of employees and managers, where the manager is given the role
of a mentor, an older friend who can show the employee the way
to his professional growth. He also believes that one of the main
reasons for the emergence of contradictions between employees
and units is that everyone pursues only their own goals, not
noticing the importance of the tasks of others [4]. It is necessary
to be able to identify employees who go to work only to receive
money, and those who are proud of their professionalism, their
team, their company. Such methods as honor boards and award
certificates are still relevant today.

Conflict prevention is «an attempt to influence socio-
psychological phenomena that can become constituent parts of
the future conflict structure, future opponents and the resources
they use» [5,6]. Since any conflict leads to the limitation of
people's needs and interests, it is necessary to start its prevention
from the earliest prerequisites, with the identification of potential
causes of the future conflict [7].

A feature of the professional environment of medical workers
is that almost every field of their activity involves working in a
team, for example in an operating team, or constant interaction
with colleagues (with adjacent, auxiliary units, other specialists
of their department), as well as communication with patients
and their relatives [8,9]. Despite the fact that each participant
in the process of providing medical care performs his own
direct professional duties, in one way or another, all employees
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of a medical organization are related to each other. The
tension of the work of medical workers (high responsibility,
physical and emotional stress, lack of clear demarcation of
responsibilities, nursing standards, etc.) leads to disputes,
rivalry, misunderstandings between employees and causes
various kinds of conflicts.

There are several points of view on the role of conflict in the
organization [10,11]. Some scholars suggest that conflict should
be avoided, as it indicates disruptions in the group's work. This
approach is called traditional. Other scholars argue that conflict
can not only be a driving force for successful and effective group
work but is a necessary condition for it. Such a point of view is
marked as interactionist [12]. Modern research shows that it is
not necessary to encourage «good» conflicts or to avoid «bad»
conflicts; the most important thing is to resolve the conflicts that
have arisen productively. In other words, it is important to be
able to manage conflict.

The aim. To substantiate, develop and implement in the health
care system a functional and organizational model of conflict
prevention in medical organizations.

Materials and Methods.

582 medical workers took part in the study, of which 48 were
managers, 160 were nurses, and the rest were actually doctors of
primary care centers and hospitals in Chernivtsi and Chernivtsi
region. The research methodology was based on anonymous
individual interviews with managers, doctors, and nurses,
focusing on in-depth study of conflict situations in medical
teams, allowing participants to express their opinion freely,
without pressure. Based on the answers of the respondents and
the considered specific points regarding the determination of the
behavior of practicing doctors and nurses in resolving conflict
situations, using the methods of modeling, structural and logical
analysis, and the method of expert evaluations, a functional and
organizational model for the prevention of conflict situations in
medical organizations was developed.

Results and Discussion.

Any professional work, in addition to psychological and
physical characteristics, is based on personal qualities that
contribute to the success of human activity. First of all, this refers
to professions where the object of a person's business activity
is another person; this type of «person — persony» interaction
depends on the qualities of both one and the other subject of
the relationship. There is no doubt that a medical worker must
possess a certain list of high personal qualities.

The medical profession is based on respect for human life and
its quality. Not causing harm and harm is the first duty of a
medical worker.

The profession of a medical worker refers to complex types of
work, which requires the specialist to continue the process of
learning and professionalization, versatile education, erudition,
as well as the possession of personal and professional qualities.
A medical worker is endowed with the trust of society, therefore,
the humanism and attention of a medical worker, his respect for
the patient should not be determined by high politeness.

The work of medical workers is very responsible. It involves
constant excessive psycho-emotional stress, which requires
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endurance and the frequent need to make medical decisions in
extreme situations [13]. An important principle of the work of
medical workers is the collegial solution of the most complex
and difficult issues in their practical activities, friendly mutual
assistance. It is important that a medical worker owns his own
emotions, knows how to control his reactions and behavior in
general, and maintains confidence. Politeness and patience are
constituent elements of a good work style, with the help of which
attention to one's patients and care for them is expressed [14].

Among the various features of the medical profession, contact
with the patient and a benevolent attitude towards him are very
important. The success of the treatment is mainly determined by
the ability of the medical worker to win the trust of the patient
and find an approach to him. The high qualification of a medical
worker, his skill are manifested, first of all, in restraining his
reaction to often a sharp act of the patient, in understanding
his condition. The communicative side of the activity of a
medical worker is of great importance, since in the process of its
implementation, the worker of the health care institution must
provide assistance to the patient, and often such assistance is not
so much medical as psychological side [15].

The process of providing medical care includes all kinds of
relationships in the triad «medical worker — patient—society»
(ethical, legal, economic, informational, etc.), as well as various
types of social interactions — cooperation, competition, conflict,
taking into account the set of functions of each of them [16].
Conflict situations concerning the doctor's personality — internal
conflicts, or the doctor's interaction with others: colleagues,
patients, his relatives — external conflicts — where various
conflict situations are reflected on the doctor's internal state
(Figure 1).

The level of conflict between a medical worker and patients
depends on:

- qualifications of medical personnel.

- the material and technical base of the medical institution.

- the quality and cost of services provided.

- patient evaluation of subjective and objective components of
medical help.

Socio-economic characteristics of medical workers and their
partners in conflict interaction — patients — are almost the same.
The only difference is that doctors with high professional
qualifications are often involved in the conflict. Despite the
conscious choice of specialty and significant experience
working with people, low wages, corresponding only to the
subsistence minimum, are one of the main factors that determine
the social discomfort of medical personnel and affect the nature
of relationships at the time of providing assistance [17]. The
most common conflicts in medicine are depicted in Figure 2.

Undoubtedly, the problem of conflicts in medical practice is
not only the problem of an incompetent medical worker and
a «victim — patient» or an «angry patient» and a «sufferer —
doctory; this problem is complex and needs to be solved at
different levels. But, speaking of medical workers, it is important
to remember that a doctor must clearly know his rights and
responsibilities perform his work honestly and professionally,
treat his colleagues with dignity, and then the entire team of the
medical institution will come to his defense [18].
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Parties to the conflict in a medical institution

J

!
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At the group level:

Medical worker — Patient

Medical worker — Medical

The admimistration of the
institution — Patient

worker

Medical worker —

Admimstration

The stalT of the mstitution
Relatives of the patient

Institution administration {legal
entity ) — Patient (plaintiff in court)

Figure 1. Parties to the conflict in medical institutions.
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Figure 2. The most common causes of conflicts in the medical field.



Formation of the general concept of &
conflict management
Formation of the positions of the conflicting
| parties (doctor patient) in search of a better | €
way oul of the conflict
1
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Figure 3. Conflict management algorithm in a medical organization.

prevention and adequate resolution of medical conflicts to ensure the effectiveness of health care institutions
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Figure 4. Functional-organizational model of conflict prevention and management in a medical organization.



As a result of our research, summarizing the received
information, applying structural and logical analysis and the
method of expert evaluations, a general algorithm for conflict
management in a medical organization is proposed (Figure 3).

The process of providing medical care includes various
types of relationships in the «doctor — patient — society» triad
(informational, economic, legal, ethical, etc.), as well as various
types of social interactions — competition, cooperation, conflict,
taking into account the set of functions of each of them. One
of the forms of realization of the relations of social subjects in
the medical field is the conflict, which acts as an interpersonal
method of development of the social institution of medicine.

The most effective method of preventing conflict relations
related to the provision of medical services is their prevention
and resolution at an early stage of development. Having
conducted an analysis of conflict situations that arose in
medical institutions during the period of our study, we
concluded that an effective way to prevent conflicts is not so
much to directly affect emerging pre-conflict situations as to
create conditions that prevent their aggravation, as well as to
develop handling pre-conflict situations in non-conflict ways. A
different approach of employees to self-assessment and mutual
assessment of each other's individual performance results is one
of the typical direct causes of conflicts between them. Competent,
objective, multifaceted evaluation of the results of the activities of
subordinates and managers is the most important condition for the
prevention and prevention, first of all, of interpersonal conflicts.

Therefore, our proposed model of prevention of conflict
situations in medical institutions is conceptually oriented,
first of all, to the medical worker at all levels of medical care
(Figure 4). The effectiveness of the proposed scientifically
based functional and organizational model for the prevention
of conflict situations reflects modern trends in health care and
allows the doctor to predict the further aggravation of conflict
situations or to resolve an existing conflict in a non-conflict way.

Preventive measures in conflict situations determine the socio-
economic and ethical significance of all preventive work; it is
only a matter of its real implementation, activation of reserves
of practical health care services. All this is possible under
the condition of appropriate organization and motivation at
all levels of providing medical care, when it is beneficial for
a person to be morally calm and patient, which will definitely
have a positive effect on the health of the whole body.

Conclusion.

The functional-organizational model of prevention of conflict
situations in medical organizations developed in the course
of the study reflects modern trends in health care and allows
a medical worker to predict the further aggravation of conflict
situations or resolve an existing conflict in a non-conflict way.
This will undoubtedly have a positive effect on the atmosphere
in the team, which, in turn, will definitely have a positive effect
on patients.
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PE3IOME
OYHKIIUNOHAJIBHO-OPTAHU3AIINOHHAA
MOJEJb COBEPHIEHCTBOBAHUA CHUCTEMBI



MNPOPUTAKTUKHA KOH®JIUKTHBIX CUTYALIUNA B
3IPABOOXPAHEHUH

Buayuyak A', Mapapawm I, Ano Canama Myxameo Bacex
0Ooeiio', Yopuenbkasn K', AAcunckas €.

'ByxosuncbKuil 20Cy0apcmeeHHblll
yHvigepcumem (2. Yeprosywl, Yrpauna).

Jlns Toro uToOBI Jr00as oOpraHW3anus, B TOM YHCIE U
MeIULHCKas, 3 GEKTHBHO QYHKIIHOHUPOBAJIA B COBPEMEHHBIX
YCIOBHAX, BCS CHCTEMa YTIPABIICHHS, B TOM YHCIIE U CHCTEMa
YIPaBIEHUS YEIOBECYECKUMH pECYpcaMu, TpeOyeT HOCTOSHHOTO
pa3BUTHS U CcoBepuleHCTBOBaHUA. llepconan yupexaeHui
3IpaBOOXPAaHEHUS — OTO COOOIIECTBO JIOAEH C pa3HBIM
ypOBHEM KOH(IMKTHOCTH. YMEHHUE CTPOUTH KOHCTPYKTHBHBIC
OTHOIIIEHHSI, UCTIONIL30BaTh Hanboee 3 (heKTHBHBIE CTpAaTEruu
MOBEZICHUsI B KOH(MIMKTHBIX CUTyallUsiXx M pa3pelarb
KOH(IMKTHBIC TIPOTUBOPEYHS SABIAIOTCSA BaXKHBIM IIOKa3aTelIeM
3¢ PEeKTUBHOCTH pabOThI PyKOBOJHUTEINEH BCEX YPOBHEH.

Heas. OGocHOBaTh, pa3paboTaTh M BHEAPUTH B CHUCTEMY
3/IpaBOOXpaHeHUs! (YHKIIHOHAIBHO OPraHU3aIl[MOHHYIO MOJIENb
npoUIaKTUKH KOH(IMKTHBIX CHUTyallud B MEIUIIMHCKHX
OpraHu3aIHsIX.

MaTtepuansl 4 MeTObl. B ricciaenoBanne ObIIM IPUBICYCHBI
582 MenuuMHCKUX pabOTHHKA LIEHTPOB MEPBHYHON MEIMKO-
CaHWTapHOW moMomu u OoipHUIl YepHOBHIIKOI o0bmacTy,
KOTOpbIE MPOIUIA MHAWBUAYAJIBHBIA ONPOC MO KOH(DIMKTHBIM
CUTyalssM B MEAMIMHCKUX YYPSKACHHUAX U, NPUMCHUB
CHUCTEMHBIN aHaJu3, pa3paborana  (hyHKIHOHAJIBHO-
OpraHM3aliOHHAs MOJIeNIb  NMPOGHUIAKTUKYA  KOHQIMKTHBIX
CUTyaluid B 00JIaCTH MEIUITUHEI.

MeOUYUHCKULL
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PesyabTaThl. OnHOM U3 BAXKHEHITHX QYHKITUI METUITTHCKIX
pykoBoauTenel, Bpaduell M CpPENHEr0  MEIHUIIMHCKOTO
MepcoHana B MEIUIMHCKHX  YUYPEXKICHHSIX  SBISCTCS
obecrieucHre OanaHca MEXIy INpaBaMH U OOS3aHHOCTAMU
B TpHAAC «aIMUHHCTPAIUs — MEIUIMHCKANH pa0OTHHK —
MarueHT. Jta (QYHKIHS peau3yercs Oiaromaps KOHTPOIIO
32 CO3JaHHMEM DErIIAMCHTHUPYIOMIUX JOKYMEHTOB W aHAJIn3a
paboT HEMOCPENCTBEHHBIX HCIONHUTENeH. [l paspenieHus
KOH(UIMKTHBIX CHUTyallMidi © pPa3HOTJACHHA, BO3HHKAIOIIUX
HENOCPEJICTBEHHO MEXKAY PYKOBOIUTEIEM M MEIUITUHCKHMU
pabOTHHKaMH TI0O  «OCTPBIM»  BOIpOCaM, IpeaiaracMm
HCIOJB30BATh OOMIWI aJTOPUTM YIPAaBICHUS KOH(DIUKTOM
B MEIWIMHCKON oOpraHm3anud. HemocpeacTBeHHO — Jist
YCOBEPIICHCTBOBAHUS CUCTEMBI TPO(PHUIAKTHKI KOH(DIUKTHBIX
cutyaruidi B 00JacTH  37paBOOXpaHEHUs  pa3paboTaHa
OpraHU3aIMOHHO-(PYHKIIMOHAIBHAS MOJICIb, OCHOBOM KOTOPOI
SIBIIICTCST KOPPEKIMS TPEAKOH(IIMKTHBIX CUTYyallMd ¥ WX
obocTpeHue.

BoiBoj. PaspaboTannas B xoJie HCCIIeTOBAHUS
(YHKIIMOHATHHO-OPTaHU3aMOHHAS  MOJIENIb  MPOQIIAKTHKU
KOH(UIMKTHBIX CHUTyallMidi B MEIUIIMHCKUX OPTaHU3aIUSIX
OTpPaXKaeT COBPEMEHHBIC TEHJACHIIMM B 3JPAaBOOXPAHCHUH U
MMO3BOJISICT MEAUIMHCKOMY pPaOOTHUKY CHPOTHO3HPOBATH
JanbHeimee 00OCTpeHHe KOH(JIUKTHBIX CUTyalud Win
Pa3peuInTh YK€ CYIISCTBYIONNA KOHMINKT HEKOH(IMKTHBIM
CIIocoOoM.

KnaioueBble caoBa: KOHQIUKT B MEIUIMHE, MOJENb
MPOQUIAKTUKY, MAalWUeHT, PYKOBOAWTEIb MEAMIIMHCKOTO
YUpEKACHUSL.
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