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K CBEAEHUIO ABTOPOB!
[Ipu HampaBIeHUY CTAaTbH B PEAAKITHIO HEOOXOINMO COOITIOATh CISAYIONINE TIPABHIIA;

1. CraTps 1oyKHA OBITH MPECTABICHA B IBYX DK3EMILISIPAX, HA PYCCKOM MJIM aHTIIUHCKOM SI3bI-
Kax, HarleyaTaHHas yepe3 MoJITopa HHTepBaJjia Ha OHOIl CTOPOHE CTAHIAPTHOIO JIUCTA ¢ INMPHHOI
JIEBOTO NOJIsI B TPHM caHTHMeTpa. Mcnonb3yemblil KOMIIBIOTEPHBIH WPUQT U1 TEKCTa Ha PYCCKOM U
anruiickoM sizpikax - Times New Roman (Kupuaauima), Ui TekcTa Ha TPY3UHCKOM SI3BIKE CIIETyeT
ucnoip3oBath AcadNusx. Pasmep mpudra - 12. K pykornrcu, HaneyaraHHOW Ha KOMITBIOTEPE, JTOJDKEH
o51Th IprTO’keH CD co crarbeit.

2. Pa3mep craTbu 10TKEH OBITH HE MEHEE IECSTH 1 He OoJiee 1BaALaTH CTPaHUI] MAIIHOIINCH,
BKJIIOUAsl yKa3arellb JINTepaTypsl U Pe3loMe Ha aHIJIMIICKOM, PYCCKOM U IPY3HHCKOM SI3bIKaX.

3. B crarbe 10KHBI OBITH OCBEIIEHBI AKTYyaIbHOCTh JJAHHOTO MaTepHalla, METO/IbI U Pe3YIIbTaThI
UCCIIeIOBaHUS U MX 00CYKACHHE.

[Ipu npencTaBIeHNN B IIeYaTh HAYYHBIX SKCIIEPUMEHTAIBHBIX PA0OT aBTOPHI JOJIKHBI YKa3bIBATH
BHUJl U KOJIMYECTBO IKCIEPUMEHTANBHBIX KUBOTHBIX, IPUMEHSBIIHECS METOABl 00e3001MBaHUs U
YCBIMICHHUS (B XOJ€ OCTPBIX OIBITOB).

4. K crarbe JOIKHBI OBITH IPUIIOKEHBI KpaTKoe (Ha MOJICTPAaHUIIbI) Pe3OMe Ha aHIIIMICKOM,
PYCCKOM M I'PY3HHCKOM $I3bIKax (BK/IIOYAIOLIEE CIEIYIOLINE pa3aesbl: Lieb UCCIeI0BaHNs, MaTepHua U
METO/IBI, PE3YJILTAThI M 3aKIFOUSHHE) U CIIUCOK KITtoueBbIX ciioB (key words).

5. Tabnuupl HEOOXOIUMO NPECTABIATE B Ie4aTHOM hopme. DoTokonuu He TpuHUMaroTcs. Bee
nu¢poBbie, HTOTOBbIE H NPOLEHTHbIE JaHHbIE B Ta0JIMIaX J0JIKHbI COOTBETCTBOBATH TAKOBBIM B
TeKcTe cTaThbU. Tabiuibl U rpaduKu TOTKHBI OBITH 03aryIaBICHBI.

6. dotorpadun AOIKHBI OBITH KOHTPACTHBIMHU, (DOTOKOIHMHU C PEHTTEHOTPAMM - B HO3UTUBHOM
n300paxeHnH. PUCYyHKH, YepTeKU U IuarpaMmbl CIeLyeT 03arIaBUTh, IPOHYMEPOBATh U BCTABUTH B
COOTBeTCTBYIOIIEe MecTo TekcTa B tiff hopmare.

B noanucsix k MukpogotorpagusaM cieayeT yKa3bBaTh CTEIICHb YBEIMUCHHUS YePEe3 OKYISP HITH
00BEKTUB U METOJ] OKPACKU WJIM UMIPETHALIUH CPE30B.

7. ®aMUIIUU OTEYECTBEHHBIX aBTOPOB MIPUBOJATCS B OPUTHHAIBHON TPAHCKPUIILINH.

8. I[Ipu opopmnennn u HarpaBneHun crtared B kypHanm MHI nmpocum aBTOpOB cobmronars
NpaBuIIa, U3JI0KEHHBIE B « EMUHBIX TpeOOBaHUSAX K PYKOMHUCSM, IPEACTABISIEMBIM B ONOMEIUIIMHCKHUE
JKYpHAJIbD», TPUHATHIX MeXKIyHapOAHBIM KOMHUTETOM PEIaKTOPOB MEAMLMHCKUX JKYpPHAJIOB -
http://www.spinesurgery.ru/files/publish.pdf u http://www.nlm.nih.gov/bsd/uniform_requirements.html
B koHIe Kax /101 OPUTHHATIBHOM CTaThU MPUBOIUTCS OMOIHOrpadguyeckuii cucok. B cnmncok nurepa-
TYPBI BKJIFOYAIOTCSl BCE MaTepHalibl, HA KOTOPbIE UMEIOTCS CChUIKU B TeKcTe. CIHCOK COCTaBIsIeTCs B
andaBUTHOM MOpsAKEe U HymMepyeTcs. JIutepaTypHblii HCTOYHMK IPUBOAUTCS Ha sI3bIKE OpUrMHana. B
CIMCKE JINTEPATyPhl CHavYajIa MPUBOIATCS PaOOThI, HAIMCAHHBIE 3HAKAMU TPY3MHCKOTO anaBuTa, 3aTeM
KApuuien u naruauned. CChUIKM Ha IUTHUPYEMble pabOThl B TEKCTE CTATbH JAIOTCS B KBaIPaTHBIX
CKOOKax B BU/I€ HOMEPA, COOTBETCTBYIOLIETO HOMEPY JaHHOH pabOoThI B CIIMCKE TUTEPaTypbl. bonbmmh-
CTBO IIUTHPOBAHHBIX UCTOYHUKOB JOJKHBI OBITH 32 IMOCTETHNUE 5-7 JIET.

9. ns momydeHus MpaBa Ha MyONHMKALMIO CTaThs TOJDKHA MMETh OT PYKOBOIUTENSI pabOTHI
WIN YUPEXKJICHUS BU3Y U CONPOBOIUTEIBHOE OTHOILICHHUE, HAIMCAHHBIC WJIM HAlledaTaHHbIC Ha OJIaHKe
Y 3aBE€PEHHBIE MOJIHCHIO U NIEYaThIO.

10. B koHIe cTaThU NOJKHBI OBITH MOAMHCH BCEX aBTOPOB, MOJHOCTBIO MPUBEACHBI UX
(amuIMM, UIMEHAa U OTYECTBA, YKa3aHbl CIIy>KeOHBIH M JOMAIIHUI HOMEpa TeJIe(OHOB U agpeca MM
uHble KoopAuHaThl. KonmuuecTBo aBTOPOB (COABTOPOB) HE TOJHKHO MPEBBIIIATE IISITH YEJIOBEK.

11. Penakuus ocraBisieT 3a cOO0 MpaBo COKpallaTh U UCHPaBIATh cTarbi. Koppekrypa aBropam
HE BbICBUIAETCS, BCS paboTa U CBEpKa MIPOBOAUTCS 110 aBTOPCKOMY OPHTHHAILY.

12. HenomycTuMO HarpaBiieHHE B pefaklMIo padoT, MPeICTaBICHHBIX K MeYaTH B MHBIX
M3/1aTeIbCTBAX WIIM OMYOJIMKOBAHHBIX B APYTHX M3IAHUSX.

Hpﬂ HApyHI€HUU YKa3aHHbIX IPaBUJI CTATbU HE paCCMaTPUBAIOTCH.




REQUIREMENTS

Please note, materials submitted to the Editorial Office Staff are supposed to meet the following requirements:

1. Articles must be provided with a double copy, in English or Russian languages and typed or
compu-ter-printed on a single side of standard typing paper, with the left margin of 3 centimeters width,
and 1.5 spacing between the lines, typeface - Times New Roman (Cyrillic), print size - 12 (referring to
Georgian and Russian materials). With computer-printed texts please enclose a CD carrying the same file titled
with Latin symbols.

2. Size of the article, including index and resume in English, Russian and Georgian languages must
be at least 10 pages and not exceed the limit of 20 pages of typed or computer-printed text.

3. Submitted material must include a coverage of a topical subject, research methods, results,
and review.

Authors of the scientific-research works must indicate the number of experimental biological spe-
cies drawn in, list the employed methods of anesthetization and soporific means used during acute tests.

4. Articles must have a short (half page) abstract in English, Russian and Georgian (including the
following sections: aim of study, material and methods, results and conclusions) and a list of key words.

5. Tables must be presented in an original typed or computer-printed form, instead of a photocopied
version. Numbers, totals, percentile data on the tables must coincide with those in the texts of the
articles. Tables and graphs must be headed.

6. Photographs are required to be contrasted and must be submitted with doubles. Please number
each photograph with a pencil on its back, indicate author’s name, title of the article (short version), and
mark out its top and bottom parts. Drawings must be accurate, drafts and diagrams drawn in Indian ink
(or black ink). Photocopies of the X-ray photographs must be presented in a positive image in tiff format.

Accurately numbered subtitles for each illustration must be listed on a separate sheet of paper. In
the subtitles for the microphotographs please indicate the ocular and objective lens magnification power,
method of coloring or impregnation of the microscopic sections (preparations).

7. Please indicate last names, first and middle initials of the native authors, present names and initials
of the foreign authors in the transcription of the original language, enclose in parenthesis corresponding
number under which the author is listed in the reference materials.

8. Please follow guidance offered to authors by The International Committee of Medical Journal
Editors guidance in its Uniform Requirements for Manuscripts Submitted to Biomedical Journals publica-
tion available online at: http://www.nlm.nih.gov/bsd/uniform_requirements.html
http://www.icmje.org/urm_full.pdf
In GMN style for each work cited in the text, a bibliographic reference is given, and this is located at the end
of the article under the title “References”. All references cited in the text must be listed. The list of refer-
ences should be arranged alphabetically and then numbered. References are numbered in the text [numbers
in square brackets] and in the reference list and numbers are repeated throughout the text as needed. The
bibliographic description is given in the language of publication (citations in Georgian script are followed
by Cyrillic and Latin).

9. To obtain the rights of publication articles must be accompanied by a visa from the project in-
structor or the establishment, where the work has been performed, and a reference letter, both written or
typed on a special signed form, certified by a stamp or a seal.

10. Articles must be signed by all of the authors at the end, and they must be provided with a list of full
names, office and home phone numbers and addresses or other non-office locations where the authors could be
reached. The number of the authors (co-authors) must not exceed the limit of 5 people.

11. Editorial Staff reserves the rights to cut down in size and correct the articles. Proof-sheets are
not sent out to the authors. The entire editorial and collation work is performed according to the author’s
original text.

12. Sending in the works that have already been assigned to the press by other Editorial Staffs or
have been printed by other publishers is not permissible.

Articles that Fail to Meet the Aforementioned
Requirements are not Assigned to be Reviewed.
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JIOXKHBIX MJIM KPUTHYECKUX COCTOSHHH, TpeOyIoIuX HnepeBoja
JieTell Ha NCKYCCTBeHHYO BeHTHIIsLuo Jierkux (MBJI). I1pe6si-
Banue nereit Ha MIBJI, ¢ ofHO#M CTOPOHBI, SBISETCS JKU3HEHHO
HEOOXOJMMBIM, C JIPYro — (hakTOpoM, YrpoXKaloIIUM pPa3BH-
THIO OCTpoi sHuedanonaruu, MBJI-acconMnpoBaHHON MHEB-
MOHUHM, MOJMHEBPONATUU M MMONATHU KPUTHUECKUX COCTOSI-
Hui. [To 1aHHBIM aBTOPOB, YacTOTa pa3BUTH dHIEdanonaTuu
KPUTHYECKUX COCTOSHHUN y MAIlMEHTOB C MEHEPaTU30BAHHBIMU
MH(EKIMOHHBIMU 3abojeBaHusiMy, npebbiBaromnmu Ha VIBJI,
cocraBisieT 75%, a B ornaneHHoM (cmycts 1 rox) ucxone y pe-
KOHBAJICCIIEHTOB 4acTOTa HEBPOJIOTMYECKOTO Ae(HIUTA JOCTH-
raet 33%. B aroli cBsA3HM, KpaiiHe 3HAUUMBIMU SBIISIOTCS CBOE-

BpeMeHHaﬂ JUArHoCTukKa u l'lpOl"HO?) 3Hue(1)an0naT1/m u paHHﬂfl
aJIcKBaTHas TEPamus ¢ BKIIOUCHHEM Mpenapara KOMIICKCHOTO
JIeHCTBUS TUTO(IaBUHA, OKA3bIBAIOIIETO HE TOJIBKO aHTHOKCH-
JAHTHOC, aHTI/IanCFaHTHOe ﬂeﬁCTBHe, HO U l'lpOTHBOBOCl'IaJ'[I/I—
TEJILHOE M PEMHEIIMHU3UPYIOLIEE.

B crarbe nperncraBieH KIMHUYECKUH CiTydyail sHIedatonaTuu
KPUTHYECKOTO COCTOSIHHUS, Pa3BUBIICHCS Ha (DOHE TSHKEIIOTO WH-
(eKOHHOT0 3a00JICBaHUS IIOCIIE TIPOBEJICHHS HCKYCCTBCHHON
BEHTHJIALMH JIETKHX C 3()(EKTHBHBIM CBOCBPEMEHHBIM IPHMe-
HEHUEM Mpernapara NUTOGIaBHH, KOTOPBINA MO3BOJIICT ONTHMH-
3I/IpOBaT]> KakK paHHI/Ie, TaK U OTAAJICHHBIC UCXOAbI y ITAIIUCHTOB
C JJAaHHOM IaTOJIOTHUEH.
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ANALYSIS OF PSYCHOLOGICAL, SOCIAL, AND LEGAL MEDICAL ASPECTS
IN EVALUATING THE QUALITY OF PEDIATRIC ASSISTANCE

Vorobeva E., Suvorova M., Nesterova S., Gerasimova T., Emelin 1.

Penza State University, Russia

The modern state of society is characterized by increasing
awareness of citizens about their rights and state obligations in
all spheres of human activity including healthcare. Patients rec-
ognize themselves as the subjects of relationships with medical
workers and demand both the compliance with legal guarantees
and proper partnership attitude from medical organizations’ ad-
ministration and personnel specified, above all, by a number of
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medical bioethics principles. The violation of such guarantees
and principles may lead to the development of a conflict between
a patient and a doctor or a patient and a medical organization.
The levels of conflict solving may differ. The most undesirable
way out of a conflict situation for a medical professional and a
medical organization is a judicial investigation of a criminal or
civil case requiring a forensic medical examination (FME). The
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current increase in the number of criminal and civil cases and
the consequent rise in the number of FME’s presents an indi-
cator of the improvement of legal literacy of Russian citizens
[2,5,7,8] but can also be explained by the lack of such literacy in
medical workers. While the rise of legal literacy is determined
by democratization and awareness of modern society and pres-
ents a positive phenomenon, the gaps in the legal knowledge of
doctors must be addressed.

The definition of the quality of medical assistance proposed
by the World Health Organization (WHO) can, in our opinion,
serve as a basis for social and psychological analysis of the
quality of medical assistance. According to WHO, the quality of
medical assistance is the content of doctor-patient communica-
tion based on personnel qualification (i.e. the ability to lower
the risk of patient’s disease and the risk of manifestation of new
pathological processes), optimal use of medical resources, and
ensuring patient satisfaction from their interaction with the med-
ical subsystem. This definition reflects not only purely medical
but also psychological and sociological aspects of medical as-
sistance quality: the content of doctor-patient interaction and
the level of patient satisfaction. The problem of improving the
quality of provided medical assistance is being solved in several
ways in modern Russian society: via the reformation of medical
education to adapt it for international requirements, the reforma-
tion of healthcare economy, and the reformation of the organiza-
tion of healthcare. The legitimacy and effectiveness of the mea-
sures proposed by these reforms can be debated but it is crucial
to note that these reforms practically do not concern the sphere
of interpersonal relationships within medicine itself while this is
precisely where conflicts and contradictions evolving into social
problems over time originate from. It is also quite important to
highlight the growing number of people with disabilities includ-
ing disabled children and the specific features of providing treat-
ment and preventive care to children with disabilities. Although
the studies of the issues of psychological and social factors of
treatment and prevention of dental diseases in this category of
the population are conducted, the data covering the results of
these studies are insufficient [6].

The internal contradictions of medical activity indirectly af-
fect the quality of medical care and this influence is significant to
the point that social measures are required to solve its problems
reaching far beyond medicine.

The above-mentioned fully applies to pediatric care. In these
conditions, it is important to ensure conflict prevention in chil-
dren’s medical organizations which is impossible without identi-
fying the attitude of parents and doctors towards various aspects
of providing medical assistance to children.

Thus, the importance of studying conflict-provoking factors
and developing recommendations for its prevention which con-
stitutes the need for the present study becomes clearly under-
standable.

The goal of the present study is to identify the attitude of
pediatric doctors and parents of child patients towards the
importance of legal and medical and social and psychological
factors of providing medical assistance, as well as to develop
recommendations for relationship improvement and conflict
prevention.

Material and methods. To analyze the importance of legal
and social and psychological aspects of medical care quality we
developed and conducted a survey of pediatricians and parents.
The survey was carried out among the parents of children of all
age groups from one of the kindergartens and from the 1 to 11
grades of one of the schools of Penza, Russia, as well as among
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the personnel of the State Budgetary Institution of Public Health
“Regional Children’s Clinical Hospital named after N.F. Fila-
tov” and several children’s clinics in Penza. In sum, 102 doctors
and 105 parents were surveyed.

The specter of specialties of children’s doctors surveyed in
the study included pediatricians (65%), medical workers of the
diagnostic and surgical profile (7%, each), neurologists (4%), re-
suscitation anesthetists, neonatologists, otorhinolaryngologists,
ophthalmologists (3%, each), infectious diseases specialists,
allergists, dermatovenerologists, psychiatrists, and physiothera-
pists (5%, in sum).

Among the pediatric doctors, 92% were women and 8% were
men, which presents the specific feature of this profession.

The greatest portion of surveyed doctors — 45% — aged be-
tween 41 and 50 years old, 31% were between 51 and 60 years
old, 14% were between 31 and 40 years old, 7% were above 60
years old, and 3% aged younger than 30 years old. More than 15
years of professional experience were found in 63% of doctors,
13% had between 11 and 15 years of experience, 15% had from
6 to 10 years of practice, and 9% worked for only 1 to 5 years.
47% of doctors had the highest category of qualification, 44%
had the first category, 1% of professionals had the second cat-
egory, and 8% were not assigned a qualification category.

This data indicated the sufficient experience and qualification
of medical workers which, accompanied by their mature age and
the corresponding life experience makes it possible to address
their answers to the survey questions with trust.

In order to analyze the legal, social, and psychological com-
ponents of medical assistance quality evaluation we conducted
a survey of parents of children of all age groups from one of the
kindergartens and from the 1 to 11 grades of one of the schools
of Penza, Russia. The survey included 105 parents.

Results and discussion. The conducted empirical study al-
lowed us to identify certain problems.

The level of their own legal literacy necessary for conducting
professional activity is considered insufficient by 63% of pedia-
tricians and 37% are satisfied with it. In particular, over half of
children’s doctors (51%) are insufficiently aware of the existing
legal regulations of medical activity; only 49% of pediatricians
reported adequate knowledge in this area. This condition cannot
but affect communication with patients that has to be based on a
legal model in modern society. In the conditions of introduction
and ongoing complication of health insurance institute in the
Russian Federation, a clear distribution and, most importantly,
knowledge of their rights and duties by the subjects of inter-
action, primarily by doctors whose legal ignorance affects the
quality of medical care inevitably.

Partial awareness of their rights and obligations in the com-
pulsory health insurance system was reported by 43% of doc-
tors, 51% were fully informed, and 6% of the respondents did
not have a clear idea on this issue.

Only 39% of the respondents received information on legisla-
tion changes and new regulations at meetings held in their medi-
cal organizations, 28% received this information from internal
documentation (orders, instructions), 26% acquired it from col-
leagues, 4% learned about it through the Internet and media, and
4% could not identify their information source clearly. These
results indicate the deficiency of the noted section of the organi-
zational and methodological work of medical organizations and
the lack of pediatricians’ own active position regarding legal
awareness.

According to 85% of the surveyed pediatricians, legal protec-
tion of medical personnel is not developed enough, only 15% of
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children’s doctors believe otherwise. Regarding the legal pro-
tection of patients, 26% of doctors consider it inadequate while
74% are satisfied with it. This fact may reflect the feeling of leg-
islative insecurity of pediatricians which is partially explained
by the lack of their legal literacy and certainly does not contrib-
ute to the effectiveness of their professional activity.

The legislative security of medical personnel was considered
adequate by 58.1% of parents and 68.6% of them believed the
security of patients to be lacking.

Thus, the current situation appears controversial — doctors be-
lieve that patients represented by their parents are more legally
protected in the healthcare system, while parents themselves are
not so sure of that.

Only 26.7% of the surveyed parents were completely aware
of their rights in the compulsory health insurance system, 30.5%
were partially informed on the issue, 23.8% heard something
about it, and 19% had no knowledge of the matter. The survey
results indicate that only one-third of parents are informed about
their rights in receiving pediatric assistance. It must be noted
here that this level of legal literacy cannot be considered suf-
ficient [4]. A survey conducted in Kazan had similar results ex-
cept for lower legal literacy levels — only 45% of the respondents
were completely or partially informed about their rights [1].

The respondents’ answers on security correspond to their
feedback on literacy since it is difficult to feel secure without the
knowledge of legislation providing the desired security. For that
reason, raising the legal awareness of the main participants in
medical care provision, i.e. child patients’ parents and pediatri-
cians themselves, currently presents a top priority for medical
practice [3].

Here it appears necessary to consider the main complaints of
parents to pediatric institutions in more detail.

Less than one-third of the respondents (29.5%) did not contact
a children’s polyclinic in the past 6 months. The majority of re-
spondents (70.5%) visited it with their children more than twice
which indicates their knowledge of the process of children’s
medical care provision.

The most common reason for contacting a children’s poly-
clinic was the inefficiency of self-treatment (60%), less than
one-fourth of parents (22.9%) referred to it after the first signs
of illness, 11.4% contacted a polyclinic only for a medical cer-
tificate or a sick leave, and only 5.7% of parents visited it for
their children to undergo routine inspection. These data may
indicate the failure to understand the importance of timely refer-
rals to a pediatrician or distrust of doctors of children’s medical
organizations.

We identified a number of factors noted in the survey by par-
ents as the ones making it more difficult to visit a children’s
polyclinic:

inconvenient work schedule of children’s polyclinics, noted
by 28.6% of the respondents;

inability to have an appointment with the profession of choice
on the same day noted by 63.8% of the respondents, 7.6% of
parents also indicated complete inability to receive an appoint-
ment;

over an hour-long time of waiting to see a doctor noted by
22.9% of the respondents;

insufficient amount of time reserved for a single appointment
with a child indicated by 24.8% of the respondents.

However, patients’ parents are quite condescending to the
shortcomings of the work of children’s medical institutions
which is supported by a relatively small (10.5%) number of
cases of their complaints about the work of medical personnel.
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The opinions of respondents (parents) about the criteria of the
quality of medical service had the following distribution. Out of
14 suggested criteria they considered important:

- achieving positive results in the treatment of a child — 76.2%;

- the professionalism of a doctor — 59%;

- the safety of medical service — 47.6%.

These responses indicate a correctly formed opinion of citi-
zens about the most important factors affecting the quality of
medical care provided to their children.

Moreover, according to parents, the factors of great impor-
tance for the improvement of medical care quality include:

- changing the attitude of a doctor towards a patient which can
be viewed as ensuring the psychological comfort of a sick child
and their parents — noted by 48.6% of the respondents;

- correlation between the salary of medical personnel and the
practical results of their activity — 32.4%;

- salary increase — 24.8%;

- improvement of the sanitary and hygienic state of polyclin-
ics — 18.1%.

In addition, the results of the survey indicate a low level of
parents’ claims to the sanitary and hygienic conditions of chil-
dren’s medical institutions, the improvement of which is least
valued by them in the context of the examined issues of service
quality. The latter is supported by the results on the question of
the comfort of children’s living conditions in children’s medi-
cal institutions that were considered inadequate by only 9.5% of
parents and viewed as satisfactory and tolerable or unimportant
by the remaining 90.5% of parents.

Out of the overall number of surveyed medical professionals,
87% believe that establishing psychological comfort (mutual
understanding) between a doctor and a child patient contributes
to the improvement of medical service quality, while 13% of the
respondents do not share this attitude towards this side of treat-
ment and diagnostic process. However, 98% of the surveyed
doctors consider establishing mutual understanding between a
doctor and a child’s parent(s) effective in achieving the above-
mentioned goal.

Evaluating their own level of training in psychology which
necessary for performing professional activity, only 18% of the
respondents consider it inadequate, while the remaining 82%
view it as sufficient. Teaching the basics of psychology in medi-
cal universities is necessary according to 91% of the respon-
dents, 6% do not share this opinion, and 3% of doctors could
not provide an answer. Meanwhile, 92% of doctors noted the
importance of improving the psychological knowledge obtained
in university in practice, only 5% believe it to be unnecessary,
and 3% found it difficult to respond.

The obtained data allow us to positively evaluate pediatri-
cians’ activity aimed at creating favorable relationships with
young patients and their parents.

Nevertheless, 75% of children’s doctors indicated experienc-
ing psychological discomfort (misunderstanding) in communi-
cation with patients (parents), 19% had no such experiences,
and 6% refrained from answer. To the question about achieving
mutual understanding with parents, 58% of children’s doctors
reported not always finding it easily, 2% noted regularly experi-
encing difficulty with this task, and only 40% indicated finding
a common language with parents with ease.

The significance of various factors improving the quality of
medical service for children was evaluated by doctors in the
following way: 88% of the respondents consider professional
knowledge the factor of prime importance, 77% highlight the
importance of an active role of patients (parents), the factor rat-
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ing third in significance is improving one’s legal literacy as a
vital element of qualification, and psychological climate in a
medical facility and psychological comfort received the prefer-
ence of 40% and 36% of the respondents, respectively.

It is quite possibly that for that very reason that 75% of doctors
had a positive attitude towards the opportunity of applying psy-
chological methods in pediatric practice. 16% of the respondents
reported using such methods already, 6% could not provide a
definite answer on the matter, and 3% considered such methods
unnecessary. 69% of doctors indicated their readiness to discuss
the psychological problems of interactions with patients, 14% of
the respondents had a negative attitude towards this proposition,
and 17% did not provide an answer. 65% of the respondents be-
lieved that medical professionals and parents should be equally
tolerance for one another during the treatment and diagnostic
process, 28% of the respondents believed it to mostly be the
responsibility of a doctor, 2% believed only parents should be
more tolerant, and 5% answered that no one has to demonstrate
such tolerance. In our opinion, it is a doctor having special ethi-
cal knowledge and psychological training who should be the one
responsible for tolerating the various manifestations of inappro-
priate attitude on the part of the patient (parent).

In the course of their professional activity, 40% of doctors
encountered patient (parent) complaints 77% of which were
examined at their medical organization, 19% — at the regional
Ministry of Health, and 4% — in an insurance medical organiza-
tion. These data indicate a great potential for resolving conflict
situations at the pretrial stage.

Conclusion. Having systematized the acquired survey results,
we can conclude that in order to improve the relationships be-
tween children’s doctors and child patients’ parents contributing
to conflict prevention it is necessary to:

1) improve the legal literacy of pediatricians which can be ac-
complished through both the revitalization of organizational and
methodological departments of medical organizations and the
independent study of legislative documents by doctors; improve
parents’ legal literacy on the topic;

2) provide the training of medical personnel in the effective
ways of conflict-free communication with patients; improve the
effective mechanisms for satisfying patients’ complaints in case
of conflict in medical organizations;

3) form the staff of children’s polyclinics and possibly in-
crease it with qualified personnel, change their work schedule,
and increase the time reserved for a single appointment;

4) change the attitude of pediatricians towards parents and
create a comfortable psychological atmosphere between them;

5) objectively resolve conflict situations through the work of
medical commissions of children’s medical institutions.
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SUMMARY

ANALYSIS OF PSYCHOLOGICAL, SOCIAL, AND LE-
GALMEDICALASPECTS IN EVALUATING THE QUAL-
ITY OF PEDIATRIC ASSISTANCE

Vorobeva E., Suvorova M., Nesterova S., Gerasimova T.,
Emelin 1.

Penza State University, Russia

Relevance and purpose: The current state of society is char-
acterized by increasing awareness of citizens about their rights
and state obligations in all spheres of human activity including
healthcare. It is crucial to note the importance of conflict pro-
voking factors, conflict development, and the propositions for
its prevention which is impossible without the study of attitude
towards various aspects of providing medical assistance to chil-
dren.

The purpose of the study is the identification of the relation-
ship of pediatricians to the importance of juridical and psycho-
logical aspects of care.

Materials and methods: Analysis legal and psychological as-
pects of quality of care was carried out on the results of a ques-
tionnaire various specialties of pediatric survey among employ-
ees of “Regional Children’s Clinical Hospital by N.F. Filatov”
and several children’s clinics in Penza.

Results: The most important role in the prevention of conflict
plays juridical knowledge and mental preparation, as well as the
ability to use them in clinical practice. Formulated for execution
and real proposals for the prevention of conflicts between chil-
dren’s doctors, patients and their parents indicate the practical
significance of the work.

Conclusions: Conclusions are consistent with that goal; they
are based on reliable information obtained in the course of the
study. The implementation of the measures proposed by re-
searchers of conflict’s prevention in pediatrics will reduce the
number of calls to the police, the investigating committee and
the courts.
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PE3IOME

AHAJIN3 TIICUXOJOI'MYECKHUX, COUUAJIBHBIX U
MEJIUKO-ITPABOBbBIX ACIIEKTOB B OIIPEJEJIE-
HHUM KAYECTBA IEJIUATPUYECKON IIOMOILIA

Bopoosesa E.E., CyBopoBa M.H., Hecteposa C.M.,
I'epacumoBa T.B., Emennn U.C.

Tenzenckuii 2ocyoapcmeennwiii ynugepcumem, Poccus

Lenpro wmccnenoBaHUs SBHIOCH ONpEJETICHHE OTHOIICHUS
Bpauel-eAnaTpoB K MPaBOBBIM U TICHXOJIOTUYECKIM acHeKTaM
OKa3aHHs METUIUHCKOM TOMOIIIH.

IIpoBenen aHanM3 MPABOBBIX U IICHXOJIOTUUECKHUX ACTIEKTOB
KauecTBa MEIUIIMHCKOTO OOCTYKHBAHMS IO Pe3yIbTaTaM aHKeT-
HOTO Ompoca Bpadel pa3IMYHBIX MEeANATPUUSCKHUX CIICIHAllb-
Hocreit cpenn coTpynHukoB ['BY3 «ObmacTHas neTckast KIIMHH-
yeckast OonpauIa nM. H.®. OunaroBa» 1 HECKONBKUX AETCKHX
TIONUKIVHUK T. [TeH3sI.

ITomnmo mpodeccnonanusma, MpaBOBBIE 3HAHUS U IICHU-
XOJIOTHYECKasi MOATOTOBKA, IPH YMEHUH WX HCHONB30BaTh B
KIMHAYECKOH MPaKTHKE, BBITOIHAIOT 3HAYMMYIO POJIb B IIPO-
¢unakTHke MeaMIUHCKOTO KoH(muKTa. Ha mpakTtmdeckyio
3HaYMMOCTb PE3yIbTAaTOB NMPOBEACHHOTO MCCIEJOBAHUS yKa-
3BIBAIOT YETKO C(OPMYITHPOBAHHBIC U PEATbHBIEC AJIS HCION-
HEHUSI TPEATOKEHHUS 1O MPEeayNpexAeHHI0 KOH(MINKTHBIX
CUTyallnii MeXTy NeTCKUMH BpadyaMH, MAINEHTAMU U UX PO-
TUTETSIMH.

Ha ocnoBanum pe3ynbTaToB MPOBEAECHHOTO HCCIEOBAHUS
aBTOpPAMHU JIENAaeTCsl BBIBOA O HEOOXOAMMOCTH 00€CHedYHTh
o0ydeHrne MEIUIIMHCKOTO MepcoHaita >(PQPEKTUBHBIM CIIO-
cobaM OeCKOH(IIMKTHOTO OOLICHHS C MalueHTaMH, yCOBEp-
IICHCTBOB MEXAHM3MBI YJJOBIETBOPEHUS KaI00 ManueHTOB B
ciIy4ae KOH(IMKTA; MOMOTHUTH IITAT AETCKHUX IOJUKIHHUK
KBaTH(DHUIIMPOBAHHBIM NIEPCOHATIOM, H3MEHUTH Tpaduk pado-
THI TIEINATPOB, YBETHIUTH BPEMsI, OTBEIEHHOE HA OJHOPA30-
BOE IIOCEIEHHE; CO3/aThb KOM(POPTHYIO IMCHUXOIOTHUYECKYIO
aTMoc(hepy MEeXIy POAUTEISIMH M HeIuaTpaMu; pa3pearhb
KOH(JIUKTHBIE CUTYalluu Yepe3 paboTy BpaueOHBIX KOMUCCHI
JETCKHX JIEIeOHBIX yUPEKTCHHH.
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